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Crown Towers Wins Trifecta at the 2009 HotelClub Awards

October 2009... Crown Towers’ General Manager, Andrew Cairns, is pleased to
announce that Crown Towers has been named one of the Top Three hotels in Victoria,

Best Luxury Hotel and Best Service Hotel in the prestigious 2009 HotelClub Awards.

The HotelClub Awards are now in their fourth consecutive year. Each year, HotelClub
recognises the best hotels and resorts in Australia, New Zealand and the South Pacific

with a global consumer survey in which 52 000 votes are cast.

The accolades have been awarded following the completion of the hotel’s $65 million
enhancement project. All of the hotel’s rooms and suites, hotel lobby and elevators

have undergone an extensive refurbishment which is now complete.

“We are thrilled to receive these awards and thank all of our guests who took the time
to complete HotelClub’s survey. We appreciate the recognition and seek to continue to
provide a luxurious experience and expert service for which we have become known,”

commented Andrew Cairns, General Manager, Crown Towers.

Crown Towers’ is arguably Australia’s most refined and inviting hotel experience. The
new rooms and suites feature superior craftsmanship, a host of contrasting textures and
a refreshing and inviting colour palette as well as the latest in-room technology.
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